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Holder of the document

||
1 SURNAME(S) * 2 FIRST NAME(S) * 3 ADDRESS
SPATA Dugan Zimni 19
566 01 Vysoké Myto
4 DATE OF BIRTH 5 NATIONALITY Czech Republic
02 12 1999 Czech

dd mm yyyy

Issuing organisation

||
6 NAME OF THE ORGANISATION * 7 DOCUMENT NUMBER * 8 ISSUING DATE *
Stfedni odborna $kola cestovniho ruchu Not supported in the Czech 17 | w 2016 |
Republic since 15th July 2022. dd  mm yyyy

Sending partner

9 NAME AND ADDRESS * 10 STAMP AND/OR SIGNATURE
Stredni odborna Skola cestovniho ruchu
V Jezirkach 745
388 17 Blatna
Czech Republic

11 SURNAME(S) AND FIRST NAME(S) OF REFERENCE PERSON/MENTOR * 12 TELEPHONE
Havlova Katerina +420 383 412 212
13 TITLE/POSITION 14 E-MAIL
Mgr. / deputy director sekretariat@soscr-blatna.cz

Host partner

Europass Mobility is a standard European document, which records details of the contents and the results - in terms of skills and competences or of academic
achievements - of a period that a person of whatever age, educational level and occupational status has spent in another European country (UE/EFTA/EEA and
candidate countries) for learning purposes.
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|
15 NAME AND ADDRESS * 16 STAMP AND/OR SIGNATURE
Scuola di Ristorazione e Alberghiera di Cesenatico
Via Braglia
41028 Serramazzoni
Italia
17 SURNAME(S) AND FIRST NAME(S) OF REFERENCE PERSON/MENTOR * 18 TELEPHONE
Capasso Michele +39 070 284 200
19 TITLE/POSITION 20 E-MAIL
MBA / coordinator coordinatore@ialemiliaromagna.it
* Headings marked with an asterisk are mandatory.
Description of the mobility experience
|

21 OBJECTIVE OF THE MOBILITY EXPERIENCE *
Practical vocational training in the field of tourism

22 EDUCATION OR TRAINING INITIATIVE IN THE COURSE OF WHICH THE MOBILITY EXPERIENCE WAS COMPLETED
Vocational education and training - 65-42-M/01 Hospitality

23 COMMUNITY OR MOBILITY PROGRAMME INVOLVED
Erasmus +: Leonardo da Vinci

DURATION OF THE EUROPASS MOBILITY EXPERIENCE
24 FROM* 02 | 03 2016 | 25 TO* 15 | 04 2016
dd mm yyyy dd mm yyyy

Skills acquired during the mobility experience
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26A

27A

28A

29A

30A

31A

32A

33A

ACTIVITIES/TASKS CARRIED OUT *

Participation in the practical training in hotel operations — Hotel Villas, Costa Rei:
Receptionist, hotel operations and food service management, performing administrative activities.

JOB-RELATED SKILLS

Providing basic concierge services for the hotel clients (greeting and checking guests in, passing them information,
checking them out): guest accommodation based on previous reservation, preparing Hotel Dining Room for the breakfast
buffet, serving hotel guests within the hotel dining, keeping a registration of hotel guests having buffet breakfast

an overview of the administration services provided beyond accommodation and food service costs.

LANGUAGE SKILLS

Development of the language competences in Italian and English language, vocabulary and accent development,
improving speech fluency, at B2 level: communication with clients, welcoming them, checking hotel reservations, informing
guests about the details on accommodation, interaction with a food service staff, assisting clients during breakfast buffet.

COMPUTER SKILLS
User knowledge of the office software: MC Excel, MC Word, MC Outlook, Hotel reservation system (CRS).

ORGANISATIONAL / MANAGERIAL SKILLS
Effective time management.

COMMUNICATION SKILLS

Competence in professional communication:answering client inquiries , behaving in a customer focused manner.

OTHER SKILLS
Willingness to accept personal responsibility, willingness to work nights and weekends.

DATE * 34A SIGNATURE OF THE REFERENCE 35A SIGNATURE OF THE HOLDER
PERSON/MENTOR *

15 04 2016
dd mm yyyy

Volba jazyka formulare je na domluvé mezi vysilajici a prijimajici organizaci, s ohledem na dal$i vyuziti EM ucastnikem
staze.

Dovednosti ziskané béhem mobility vyplnuje prijimaci partner. Po dohodé muze pfipravit i vysilajici partner. Kolonky 26A az
32A obsahuji popis uskuteénénych aktivit/tkoll, dovednosti a schopnosti ziskanych béhem studijniho pobytu / pracovni staze.
Jako zdroj inspirace pro vhodné terminy ¢i fraze mlZzete vyuzit Evropsky slovnik dovednosti a kompetenci, ktery je dostupny ve
dvanacti evropskych jazycich

28A U jazykovych dovednosti miizete vyuzit stupnici pro hodnoceni jazykovych urovni A1-C2, kterou vypracovala Rada Evropy
— vice informaci zde. Pokud nékterou z kolonek 27A az 32A nevyplnite, vymazte ji.

© European Union, 2005-2020 | europass.cedefop.europa.eu Page 3/4



http://europass.cedefop.europa.eu/
http://disco-tools.eu/disco2_portal/europeanDocuments.php?loadDocument=Europass-Mobility
http://www.coe.int/en/web/portfolio#TopOfPage

europass SR

Pokud nevyuzivate systém prenosu kreditii ECTS, kolonky 26B az 37B odstraiite.

Tato ¢ast predstavuje alternativni moznost, jak popsat schopnosti a dovednosti ziskané v pribéhu studijniho pobytu / pracovni
staze v ramci mobility. Je uréena pro zaznam kreditt jednotek udélenych v priibéhu vyménného programu. Vychazi z
Vypisu studijnich vysledki, ktery se pouziva pro uznani kreditd ECTS ziskanych na zahrani¢ni vysoké Skole béhem vyménného
programu. Systém ECTS je zaloZen na principu, Ze 60 kreditt predstavuje pracovni zatéz studenta denniho studia (,full-time") za
jeden $kolni rok. V Evropé predstavuje pracovni zatéz studenta v dennim studiu ve vétSiné pripadl 36/40 tydnl za rok, jeden
kredit pak predstavuje 24—30 pracovnich hodin. Pracovni zatéz se vztahuje k dobé, kterou potfebuje pramérny student k dosazeni
pozadovanych vysledka vzdélavani.

Podrobnéjsi informace o systému ECTS najdete na http://ec.europa.eu/education/lifelong-learning-policy/ects en.htm

Record of courses completed and individual grades / marks / credits obtained

26B STUDENT MATRICULATION NUMBER * EBC_2012-28 123

27B 28B 298 308 31B 32B
COURSE UNIT TITLE OF THE DURATION 2* | LOCAL ECTS/ECVET | ECTS/ECVET
CODE ? COURSE UNIT * GRADE 2 * GRADE CREDITS *
FEN 001 Introduction to financial 1 semester 63 B 7
accounting

Add or remove lines if required
33B ESSAY/REPORT/DISSERTATION
75 page essay on new EU provision for internal control, presented to a jury and validated on 23 June 2016.
34B CERTIFICATE/DIPLOMA/DEGREE AWARDED, if any
Bachelor of business studies
35B SURNAME(S) AND FIRST NAME(S) OF MENTOR/ADMINISTRATION OFFICER *  36B SIGNATURE OF THE HOLDER
Lubisch Berndt

37B DATE OF VALIDATION *

09 09 2016
dd mm yyyy
38B NAME AND ADDRESS OF THE INSTITUTION * 39B STAMP AND/OR SIGNATURE

Letterkenny Institute of Technology
(Technical college)

Port Road — Letterkenny — County Donegal
EIRE/IRELAND

* Headings marked with an asterisk are mandatory.

1 COURSE UNIT CODE: Refer to the ECTS information Package provided on the website of the host institution

2 DURATION OF COURSE UNIT: Y = 1 full academic year | 1S =1 semester | 2S =2 semesters | 1T = 1 term/trimester | 2T = 2 terms/trimesters
8 DESCRIPTION OF THE INSTITUTIONAL GRADING SYSTEM:

4 ECTS CREDITS: 1 full academic year = 60 credits | 1 semester = 30 credits | 1 term/trimester = 20 credits
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